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EXECUTIVE SUMMARY
KEY ACCOMPLISHMENTS

FY2018 delivered significant milestones and changes for the Cobo Center sustainability program.  These 
included:

 
I.  

SIGNIFICANT ACCOMPLISHMENTS FOR 2018

Hosted the Event Industry Council's Sustainable 
Event Professional Certificate training, providing 
twenty Cobo Center Green Committee members  
and thirty local event planners the opportunity to 
obtain the certification.

Launched a new process for collecting materials 
for donation to local agencies after events have 
moved out.

Partnered with Bees in the D to foster four honey 
bee hives on the Cobo Center Living Green Roof. 
The agency has also hosted educational recep-
tions for local attendees interested in sustainabil-
ity.

2018 Cobo Cares season successfully provided 
Cobo employees and visitors free health and 
fitness events and opportunities to contribute to 
Detroit neighborhood beautification projects.

Worked closely with the iComply auditors to pre-
pare for the 2019 GMIC ASTM/APEX re-certifica-
tion in January.

Increased annual compost diversion by creating 
food court compost stations, buying all com-
postable serve ware for use in the food courts, 
and creating extensive training programs for staff.

Worked closely with Hammond Farms, the com-
pany that accepts compost materials from Cobo 
Center to expand the list of materials that can be 
composted, and improve reporting for any load 
that is not accepted for composting.

Implemented a new Waste Audit process that 
allows the inspection of all waste leaving Cobo 
Center to minimize contamination and maximize 
diversion.

Acquired movable lactation station pods to give 
parents a quiet, safe place to care for the needs of 
infants and small children in privacy.

Held a number of community engagement events 
including panel discussions and honey harvesting 
to include and educate visitors and partners.
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A LETTER FROM 
CLAUDE MOLINARI

 
II.  

"Make the world more 
sustainable for future 
generations." - Claude Molinari, 
general manager

Cobo Center is managed by SMG, the largest compa-
ny in the world specializing in the operation of conven-
tion centers, arenas, stadiums, and theaters and we 
partner with the DRCFA in introducing best practices, 
fiscal responsibility and a total focus on outstanding 
customer service. Our success is rooted in the suc-
cess of our customers. 

To that end we strive to reduce the impact of facility 
operations on the community's environment and do 
so by including everyone in this effort: staff; custom-
ers; visitors and neighbors.

Each year, the Cobo Center Green Committee makes 
great strides in expanding our program. This year, the 
expansion of our living green roof allowed us to include 
four honey bee hives and an organic herb garden that 
provides fresh produce for our locally grown menus. 
We have instituted nursing pods, especially equipped 
for nursing mothers on staff or visiting during events, 

and will continue to implement sustainable pro-
grams while we create new community partner-
ships that expand our efforts.

Cobo Center has a professional and experienced 
team that partners with the Detroit Metro Conven-
tion and Visitors Bureau and the regional hospital-
ity community to fully support shows and conven-
tions at the facility. We are an economic engine for 
the Metro Detroit region and the state of Michigan, 
In my twenty years in the event business, I have 
never been a part of a stronger or more talented 
team. Working together in cooperation with our 
regional partners, we are committed to providing 
outstanding experiences for our guests and sus-
tainable operations for our citizenry.

We invite everyone in our community and visitors 
from out of town to join our efforts to make the 
world more sustainable for future generations.
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SUSTAINABILITY STATEMENT
  OUR PROMISE

The ninth convention center to become GMIC 
ASTM/APEX certified in 2015, Cobo Center was 
recertified for the second time in January, 2019. 
At the same time, Cobo is applying for its first  
Leadership in Energy and Environmental Design 
(LEED) certification in collaboration with the local 
U.S, Green Building Council office. 

Cobo has also received certification from Green 
Venues Michigan and has been recognized by 
Keep Michigan Beautiful with its President’s 
Plaque, Detroit Free Press as a Metro Detroit 
Green Leader, and Detroit EcoWorks as a 
Sustainable Communities Champion.

A Green Committee with members from every 
department and vendor company in the facility is 
overseen by a seven-member executive team that 
includes: General Manager, Cobo Center; General 
Manager, Centerplate; Director of Operations, 
Cobo Center; Director of Operations, Centerplate; 
Senior Marketing and Communications Manager, 
Cobo Center; Executive Chef, Centerplate; Chief 
Steward, Centerplate. Weekly meetings plan and 
execute sustainable operations for the center.

Cobo Center uses: induction lighting in exhibit 
halls saving 40 percent electric usage; computer 
controls for HVAC and lighting throughout the 
facility, daylight harvesting sensors on the 
outside of the building to turn off lights when 
there is enough sunlight to illuminate the 
building; sensors in all meeting rooms to turn 
off lights when not in use; curtain walls to keep 
cold air during heating season in dock and lobby 
areas; low flow toilets and faucets in rest rooms; 
escalators in the building are turned
off when not in use.

Ten thousand square-feet of roof in Cobo 
is completely covered with living green roof 

vegetation and growing medium, planted over 
a water proofing membrane. and irrigation 
systems along side four honeybee hives and an 
organic herb garden. Plans to install a hydroponic 
greenhouse are being developed for 2019.

The Cobo Center commitment to 
environmental stewardship in 
our community is demonstrated 
by our continuous efforts 
to investigate, validate and 
implement new and innovative 
Green initiatives throughout the 
facility, and by our programs 
designed to educate our 
employees, vendors, customers, 
partners and visitors in the 
importance of the sustainability 
of our environment.

 
III.  
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SUSTAINABILITY STATEMENT
  ENVIRONMENTAL POLICY

 
III.  
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COMMUNITY 
THE VALUE CHAIN

"We will be a thought leader in our sector and drive transformation 
along the event industry value chain.” - Claude Molinari

The continued success of Cobo Center's sustainability efforts would not be possible without our partner-
ships with the many agencies that have contributed support and resources to our program. Thank you so 
very much:

PARTNER AGENCIES

 
IV.  

• My Green Michigan
• Hammond Farms
• Bees in the D
• Schupan Recycling
• City of Detroit Office of Sustainability
• Eco Convergence Group
• Sustainable Brands
• Green Meetings Industry Council
• Michigan State Department Of Conservation
• Detroit Riverfront Conservancy
• Detroit People Mover
• Q-Line
• Detroit MoGo
• Detroit Eastern Market
• University of Michigan
• Detroit Free Press
• Detroit Ecoworks
• Keep Michigan Beautiful
• Michigan Economic Development Corporation
• Forgotten Harvest
• Smart Buildings Detroit
• Detroit 2030 District
• Mamava
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COMMUNITY
THE VALUE CHAIN

 
IV.  
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THE ECOSYSTEM

 
V.  

SUSTAINABLE INFRASTRUCTURE

Living green roof

Organic herb garden

Bees in the D foster honey bee hives

SUSTAINABLE TRANSPORTATION

 Detroit MoGo bicycle stations

 Detroit People Mover lightrail station

 QLine lightrail

Lighting & HVAC automation system

Condensate water reclaim system

Daylight harvesting

Low flow bathroom fixtures

Digital signage system

Mamava lactation stations 

Water bottle refill station

Mamava lactation stations
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THE ECOSYSTEM

 
V.  

LIVING GREEN ROOF
Cobo Center is home to a 10,000 square-foot living 
green roof that creates a natural habitat for birds 
and insects as well as providing insulation to cool 
and heat the building. 

Twelve varieties of sedum are planted over a water-
proofing membrane with layers of root barrier and 
natural drainage. Runoff rainwater is reused and dis-
tributed through the irrigation system to water the 
green roof.

SUSTAINABLE TRANSPORTA-
TION
For convenient visitor use and a sustainable trans-
portation option there is a People Mover station on 
the 4th floor in Cobo Center, one of 14 stations that 
run a three-mile-loop in the downtown Detroit dis-
trict. Trains run every four or five minutes. The fare 
is seventy-five cents a ride and event attendees can 
purchase daily passes at a discount. 

In 2018, Detroit launched a light rail system, the 
Q-Line, a 6.6-mile circulating streetcar loop serving 
12 locations on Woodward Avenue. from Downtown 
Detroit through Midtown, New Center and the North 
End.

The People Mover and Q-Line have a common sta-
tion and Grand Circus Park that allows visitors to ex-
tend their travel sustainably.

The Cobo Center MoGo bcycle rental station accom-
modates 25 bicycles that can be dropped off at any 
of the 43 other MoGo stations in the downtown area.
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V.  

BEE KEEPING
Cobo Center partners with a local company, Bees 
in the D, to install four fostered honey bee hives on 
the living green roof area of Cobo. The beehives are 
maintained by co-founders Bees in the D, a 501(c)
(3) non-profit organization, dedicated to the health 
of honeybee colonies and the education of their im-
portance to our environment.

Bees in the D’s mission is to create a cooperative 
effort between residents, schools, organizations, 
and businesses in the city of Detroit and Southeast 
Michigan.  The organization aims to contribute to 
both the health of honey bee colonies and the edu-
cation of their importance to the environment. The 
four hives that make their home on Cobo’s green 
roof are a perfect example of this mission.

“Not only do we have the chance to physically share 
our mission with the Cobo team, we have infinite 
opportunities to share our story and green mission 
with more than a million visitors to Cobo each year,” 
said Brian Peterson-Roest, owner of Bees in the D. 
He added, "The bees go about a two mile radius, so 
they’re also going into Detroit to get some of their 
nectar. So how cool to use those extremely fresh 
and local resources."

In 2018 Cobo Center began holding educational 
events for the community to highlight the impor-
tance of bee hives in the regional Detroit area and 
as part of Cobo's Living Green Roof ecosystem.

ORGANIC HERB GARDEN
In 2018 Cobo Center Green Committee members 
replanted the organic herb garden containers near 
the living green roof. The Executive Chef led the ef-
fort, and uses the parsley, rosemary, oregano, basil, 
sage and savory in his kitchen to add to the organic, 
locally sourced food menus all year long. The herbs 
are bigger and sweeter than ever since the bees ar-
rived!

LACTATION STATIONS
Two movable lactation stations manufactured by 
the industry leader Mamava are in use in Cobo 
Center and relocated to meet the needs of ongoing 
events.  Clean, comfortable and freestanding, the 
pods are designed as private spaces to breastfeed 
and care for the needs of small children.

 

 
THE ECOSYSTEM
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  SUSTAINABLE INFRASTRUCTURE

Technology is deeply embedded 
in our Cobo Center sustainability 
program as the cornerstone of our 
"reduce" efforts

DIGITAL SIGNAGE
Cobo Center's 100 interior digital signs allow 
events direct attendees and display meeting room 
agendas without the use of signage materials 
that may end up in the waste stream. The two 
jumbotron exterior digital signs give events the 
means to promote sponsors and sell advertising 
without the use of materials that may end up in 
the waste stream.

BROADCAST STUDIO     
SERVICES
We encourage events to use webcasting and 
video conference services to reduce the carbon 
footprint and extend their audiences. The Cobo 
broadcast studio is connected to an extensive 
fiber network that runs throughout the facility.

FACILITY-WIDE FREE WIFI
To encourage the use of electronic documents 
and communications during events, Cobo Center 
provides high-speed, free WiFi throughout the 
facility through a 10G, dedicated network can 
accommodate 30,000 simultaneous users.

COMPUTERIZED HVAC AND 
LIGHTING SCHEDULES
Computerized systems allow Cobo Center to 
schedule lighting levels and room temperatures 

according to room occupancy, saving energy 
when levels can be lower.

ELEVATOR/ESCALATOR
All elevators and escalators in Cobo Center are 
energy-efficient Kone EcoMod.  Escalators are 
turned off in areas of the facility that are not in 
use.

BASECAMP APP FOR COBO 
CENTER GREEN COMMITTEE
Communication software accessed through a 
computer or smartphone app allows Green Com-
mittee members to share documents, informa-
tion and a platform for communication.

Chat rooms, meeting notifications, document 
posting and data collection make communication 
immediate for the Green Committee, and greatly 
enhances efficiency.

 
V.  

TECHNOLOGY AND SUSTAINABILITY
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THE GREEN COMMITTEE 

 
V.  

FULL FACILITY EFFORT

Cobo Center is Michigan’s world class meeting and convention facility. The 2.4 million square foot complex, 
located on the banks of the Detroit River, is the centerpiece of Detroit’s civic center. Cobo Center offers 
convenience, comfort, service reliability and fine food. It offers more than 200,000 square feet in meeting 
room space equipped to accommodate capacities from 30 to 10,000. Cobo Center boasts one of the larg-
est continuous exhibit floor spaces in North America and with 623,000 square feet.

The Cobo Center Green Committee was formed in 2011 to organize facility operations for venue certifica-
tions and sustainability. It has members from every department and vendor company in the facility and 
meets several times a month. Each member is a strong advocate for green operations, understands and 
respects the mission statement, goals and objectives and helps procure the resources required for success 
of the initiative.

This committee provides the muscle behind sustainable operations and green events in Cobo Center, man-
aging everything from event donations to community engagement to utility management. They are the heart 
and soul of the green initiative and their tireless environmental stewardship provides leadership to the 
Michigan community and shining example of the path forward to a more sustainable future in Detroit. We 
cannot thank them enough for their passion and dedication and we celebrate their efforts.
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THE EXECUTIVE GREEN TEAM

STRATEGIC LEADERSHIP
Buy in from the top is critical to sustainability efforts 
in a convention center, and Cobo Center brought the 
people who can make decisions and commit budget 
dollars to propel the Green Committee efforts. The 
Executive Green Team meets monthly prior to the 
Green Committee to review project proposals, diver-
sion data, certification review and customer goal at-
tainment.

Providing critical leadership to the Cobo Center 
sustainability program, 2018 became the most suc-
cessful year yet.

Executive Green Team directs the 
efforts of the Green Committee and 
makes sure that Cobo Center meets 
its sustainability goals.

 
V.  

The 2018 Cobo Center Executive Green Team left to right: Kyle Kalis, director of operations, 
Centerplate; Claude Molinari, general manager Cobo Center; Anthony Thomas, general 
manager Centerplate; Mary Klida, senior marketing & communications manager Cobo Cen-
ter Cedric Turnbore, director of operations Cobo Center; ; Emmanuel Muckle chief steward 
Centerplate
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ACCELERATED SYSTEMIC CHANGE
Great strides were made in 2018 to extend the 
Cobo Green program into the Detroit community 
and trade show industry thanks to the dedicated 
members of the Green Committee.

DETROIT DISTRICT 2030
In 2018 Cobo Center joined the local Detroit chapter 
of national 2030 Districts, private -public communi-
ties which aim to assist building owners & manag-
ers in reducing energy, water and green house gas 
emissions from transportation. The District pro-
vides educational events  and promotes open dia-
logue between the private and public sectors. It is a 
strategic initiative of the U.S. Green Building Coun-
cil, Detroit Region.

TSNN #EXPOCHAT
The Executive Green Team members participate 
in the Wednesday afternoon Trade Show News 
network #expochats on Twitter, especially when 
the topic of conversation is sustainability. Industry 
discussion raises awareness and the bar of every-
one's efforts, and the idea exchange allows Cobo to 
hear from the customers their thoughts and needs 
around venue sustainability.

GREEN VENUE REPORT
2018 was the third year that Cobo Center partici-
pated in Greenview's Green Venue Report, an analy-
sis of sustainability in convention centers around 
the globe. This year 66 venues participated, 37 in 
the United States. Both years, and "Green Heroes" 
from Cobo were highlighted along with "Venue High-
lights" of Green practices and programs. 

VENUE CONFERENCE CALL
For the third year, Cobo Center joined the more than 
50 U.S. venues participating in a monthly Conven-
tion Center Sustainability Conference call to ex-
change best practices and resources in an effort to 
improve the industry attitudes toward sustainability.  
Each member venue recognized the enormous vol-
ume of waste generated by centers each year and 
the opportunities to improve viability of the planet.

Each member venue recognized the 
enormous volume of waste generat-
ed by centers each year and the op-
portunities to improve the viability 
of the planet

 
V.  



14COBO CENTER  2018 SOCIAL RESPONSIBILITY AND SUSTAINABILITY PLAN  

GREEN CERTIFICATIONS & AWARDS

 
V.  

COBO CENTER IS THE NINTH US FACILITY TO RECEIVE THE 
EIC ASTM/APEX STANDARD CERTIFICATION

COBO CENTER HAS RECEIVED RECOGNITION FROM 
MULTIPLE ORGANIZATIONS FOR ITS GREEN INITIATIVE

• EIC APEX/ASTM Certification
• Keep Michigan Beautiful: The President's Plaque
• Detroit Free Press: Michigan Green Leaders Award
• Detroit EcoWorks: Sustainable Communities Champion
• Green Venues Michigan Certification
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VALUE PROPOSITION 2018

STAKEHOLDER

Clients/Meeting  
Planners

Visitors & Attendees Community Partners DRCFA Board  
(includes tri-county, City of 

Detroit  
& State of MI representatives)

Developing goals for 
each Green Event

 Composting in food 
courts and kitchens
 
100 recycling 
stations throughout 
facility

Sustainability 
marketing materials 
throughout facility 
with messaging for 
visitors, exhibitors, 
attendees

Extensive donation 
partner network for 
recycle and reuse 
materials

Post event data 
report provided

Extensive material 
selection for use on 
Cobo Green webpage

 Digital signs, 
posters and banners 
throughout facility 
to encourage waste 
diversion

Social media and 
digital marketing 
campaigns highlighting 
sustainability during 
Green Events

Dedicated lactation 
stations on site to help 
accommodate family 
needs

Community outreach 
with free health and 
wellness programs 
after work hours in 
Cobo Center

Community-based 
volunteer coordination 
to develop community 
(like Detroit 
Beautification Day)

Extensive network 
of local agencies 
that accept donated 
material goods

Forgotten Harvest, 
Detroit's largest 
food re-distribution 
agency  picks up and 
distributes unserved 
food from events

Local sustainability 
agencies and 
universities network 
to provide events and 
volunteer opportunities 
on and off site

Hammond Farms 
accepts compost 
materials  and 
distributes compost to 
local area urban farms

Detroit Thermal 
converts trash to 
steam energy

Local state and 
federal grant 
programs to 
fund sustainable 
infrastructure in Cobo 
Center

Regional cooperation 
in overseeing facility 
operations

 Living Green Roof on 
Cobo Center 10,000 
square feet

Organic herb garden 
grows herbs and 
spices used in the 
kitchens year round

Capital improvements 
including induction 
lighting in exhibit 
halls, low flow 
plumbing fixtures, 
energy saving 
escalators and 
elevators, and high 
efficiency HVAC

 
VI..

THE TEAM IS COMMITTED TO UNDERSTANDING STAKEHOLD-
ER EXPECTATIONS AND DELIVERING RELEVANT VALUE TO ALL 
CONSTITUENTS.  BELOW IS A SUMMARY OF KEY STAKEHOLDERS 
AND KEY SUSTAINABILITY VALUE PROPOSITIONS FOR EACH.
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SUSTAINABILITY
  NEW INITIATIVES

2018 was a very big year for new 
sustainability initiatives in Cobo 
Center, allowing for an expansion 
in Green Committee membership 
and sustainability partners.

LACTATION STATIONS
Two portable Mamava lactation suites were placed 
in Cobo Center for the 2018 North American Interna-
tional Auto Show in January, serving nearly one million 
employees and visitors during the 16 day event. The 
suites will remain part of the Cobo Center inventory, 
and will be placed in the facility according to event 
needs.

The lactation spaces are private, comfortable, and 
available when mothers need them (while individual 
pumping schedules may vary, every pumping mother 
needs a space she can count on multiple times a day). 
Each Mamava unit is a self-contained, 4-foot by 8-foot 
mobile pod that features comfortable benches, a fold-
down table, and an electrical outlet for plugging in a 
breast pump. They can be locked with a mobile app 
and Bluetooth enabled smart lock.

FIRST HONEY BEE HARVEST
Green leaders from the local Detroit community and 
members of the Cobo Center Green Committee were 
invited to an after hours reception in the Cobo atrium 
to watch the first honey harvest from the four active 
bee hives on the Living Green Roof. Bees in the D, a 
Detroit non profit whose mission is to foster a coopera-
tive effort in southeast Michigan to contribute to both 
the health of honey bee colonies and the education of 
their importance, maintains the hives.

The honey will be used by the Cobo Center culinary 
team and presented as gifts throughout the coming 
year during educational events on sustainability in 
Cobo, hosted by the Green Committee, such as tours, 
receptions and Cobo Cares community outreach 
events that are all part of the 2019 strategic plan for 
the sustainability program.

 
VII.  



17COBO CENTER  2018 SOCIAL RESPONSIBILITY AND SUSTAINABILITY PLAN  

  
NEW INITIATIVES

SALES & EVENT MANAGER 
OUTREACH TO PROMOTE 
GREEN EVENTS
In 2018 procedure and protocols were put in place 
for the sales and events team to work with custom-
ers on utilizing Green Event resources and estab-
lishing sustainability goals and objectives for their 
events.

Our process begins with inclusion of Green Event 
materials in our sales proposal, introducing the cus-
tomer to the Cobo Center sustainability program.  
Once a contract is signed and the event is turned 
over to an event manager, the customer is sent an 
email from them with our "20 ways to go Green in 
Cobo Center" document, asking if there are any the 
customer would like to include in their event.

From there, the event resume, an internal document 
sent to all Cobo Center employees involved in the 
event, includes the Green Event goals and objec-
tives. All pre-show meetings have a Green Event 
agenda topic to  make the final determination on 
which goals are appropriate to the event, and post-
event report data format.

Once the post event data is compiled, the event 
manager sends the report to the customer in a con-
gratulatory email.

GREEN ROOF OBSERVATION 
AREA
This goal was extended into 2019 from 2018. The 
Cobo Center design team continues creating plans 
for an observation area overlooking the living green 
roof and honey bee hives. 

In 2018 the local Detroit artist Ellen Rutt completed 
a giant mural, 9-feet by 42-feet in the space that will 
also contain the observation area. 

According to Rutt, the mural "depicts a collection of 
invented plants with magic healing properties. They 
bring health and good fortune to Detroit residents 
and visitors during this time of growth in Detroit's 
history."

EVENT INDUSTRY COUN-
CIL'S SUSTAINABILITY EVENT 
PROFESSIONAL CERTIFICATE 
TRAINING
In 2018 Cobo Center became the first Michigan ven-
ue to host the Event Industry Council's Sustainabil-
ity Event Professional Certificate training. More than 
forty event professional, including several members 
from the Cobo Center Green Committee, attended 
the two day training and received the certificate.

 
VII.  
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ENERGY CONSERVATION
ENERGY REDUCTION PLAN 

The Cobo Center management team is fully com-
mitted to an energy conservation program that is 
focused on infrastructure improvements, automa-
tion & technology and vigilance. Significant Improve-
ments to Cobo Center’s mechanical, electrical and 
plumbing infrastructure has reduced energy con-
sumption throughout the facility.

Cobo Center is fully automated with lighting levels 
and HVAC delivery specifically scheduled to coincide 
with event hours, as well as the technological moni-
toring capability to adjust to a changing exterior en-
vironment that impacts conditions inside the venue. 

The SMG Management Team at Cobo Center tracks 
every unit of electricity, steam, natural gas, and wa-
ter consumed at the facility and monitors trends 
against past history and the budget to make adjust-
ments in real time to reduce usage where practical 
and appropriate

ENERGY EFFICIENT LIGHT-

ING
Induction lighting is installed in the exhibit halls sav-
ing 40 percent on electric us in 723,000 square feet 
of space in Cobo Center. Computer scheduling and 
monitoring of lighting in the exhibit halls make sure 
that appropriate lighting levels are used according 
to occupancy.

DAYLIGHT HARVESTING
Daylight harvesting uses outdoor light meters to 
automatically adjust light based on daylight coming 
into the building. On sunny days lighting is reduced 
in parking lots, interior areas like the concourse, 
docks and exterior lit areas. Daylight Harvesting 
reduced electric use by more than 10 percent an-
nually.

Daylight Harvesting reduced elec-
tric use by more than 10 percent  
annually.

ENERGY DASHBOARDS
Energy in Cobo Center is monitored by Metasys, a 
building automation system. This computer-based 
system connects the HVAC and lighting systems, 
enabling them to communicate on a single platform 
to deliver the information needed, enhancing occu-
pancy comfort, safety and efficiency.

ENCLOSED LOADING DOCKS
32 loading docks with automatic doors that close 
after use, and air walls to keep cold or hot air out 
during use ensure that energy is not being lost from 
mismanagement of the dock area.

COMPARATIVE ANALYSIS
The 2017 Green Venue Report rated Cobo Center in 
the median category for energy use, and the lower 
category for energy use per square foot of the facil-
ity.

UTILITY AUDITING
Cobo Center has meters and sub-meters to track 
daily consumption rates and immediately began 
saving more in energy than it was spending.  Vigilant 
monitoring of energy use daily ensures that systems 
are operating at maximum efficiency.

 
VII.  
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WATER QUALITY & CONSERVATION 

WATER USAGE REDUCTION
Cobo Center has renovated existing restroom facili-
ties to transition all fixtures to low flow, conserva-
tion-friendly faucets, urinals and toilets. The water 
fixture updates also included installation of restric-
tors in the sinks and water pressure is reset based 
on the building’s occupancy. 

RUN-OFF WATER
Cobo Center uses run-off water on landscaping 

irrigation.  

2018 savings from using run-off 
water: 2,988,334 gallons of water 
or roughly 30 percent of total usage.

CONDENSATE RECLAIM   
SYSTEM
Using a condensate reclaim system, Cobo Center 
reduces potable water intake used to cool the con-
densate by using a heat exchange and river water. 
Proximity to the Detroit River permits the success of 
this program. 

The system reclaimed 3,886,127 
Btu/hr of heat energy and saved 
$95,144 in energy costs in 2018. 

COMPARATIVE ANALYSIS
The 2017 Green Venue Report rated Cobo Center in 
the lower quadrant for facility water use, with mini-
mum usage per square foot of the facility.

 
VII.  
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WASTE MANAGEMENT:
REDUCTION & DIVERSION 

Cobo Center’s comprehensive 
waste management program fo-
cuses on identifying,reducing 
and diverting the various waste 
streams created by venue opera-
tions, attendees and clients. Cobo 
also works to reduce the amount 
of waste created, and diverts 
waste from landfills by means of 
reuse, re-purposing, composting 
and recycling items.

RECYCLING: 169 TONS
   cardboard: 79 tons

   glass/plastic/aluminum: 12 tons

   cooking oil: 1 tons

   batteries/electronics: 2 tons

   wood pallets: 12 tons

   paper: 3 tons

COMPOSTING: 57 TONS
All compostable dinnerware in Cobo Cen-
ter is supplied by My Green Michigan, 
a local non profit committed to helping 
companies reduce their carbon footprint. 
Compostable materials are sent to Ham-
mond Farms, Cobo Center's local agency 
that turns compost into dirt used in local 
urban farming initiatives. Compostable 
materials include:

   kitchen food waste

   food court waste

   sod and mulch

 
VII.  

DONATIONS: 3 TONS
Materials left behind for donation to local 
agencies are collected in the Cobo Center dock 
area and distributed according to agency need. 
Materials include:

unserved food

carpet

clothing, tables, chairs

lumber

office supplies

plants

REDUCE
Cobo Center event managers encourage show 
managers to consider alternative material use 
in event pre-cons, by suggesting:

   investigate Cobo's GMIC certification

   use Cobo's digital signage

   use local sustainable transportation

   use online order forms

   develop menus with locally sourced food

   use compostable dinnerware or china

REUSE
Material development that allows reuse is also 
encouraged during event pre-cons:

   use signage and brochures without dates

   reuse badge holders and lanyards

   donate unserved food
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AIR QUALITY 

The health and comfort of Cobo Cen-
ter employees and visitors are top 
priority, and all laws, ordinances 
and regulations are strictly ob-
served to insure contaminant-free 
air quality.

NO IDLING
All commercial vehicles in Cobo Center are regulat-
ed by the City of Detroit No Idling Ordinance, includ-
ing vehicles propelled by diesel and non-diesel fuel. 
Civil infractions to the ordinance, whether warnings 
or violations hold parties accountable to the City of 
Detroit for registration and penalty collection. Pen-
alties between $150 and $500 may apply.

All security personnel working in Cobo Center are 
trained in the No Idling Ordinance and expected 
to follow reporting procedures and follow up at all 
times.

NO SMOKING
The entire Cobo Center property is governed by the 
Detroit Clean Indoor Air Ordinance of 2005 and the 
Michigan Smoke-Free Air Law, Public Act 188 of 
2009. Smoking is prohibited everywhere on Cobo 
Center property and allowed only 25 feet from the 
facility on public property. 

Members of the Cobo Center executive team rou-
tinely comb the facility and issue warnings and vio-
lations to the no smoking ordinances. Signage is 
posted at the building entrances to make sure that 
visitors entering the facility are not obstructed by 
second hand smoke. Indoor parking garages are pa-
trolled and regulated.

OSHA INDOOR AIR QUALITY 
STANDARDS
OSHA (Occupational Safety and Health Act) stan-
dards are strictly enforced in Cobo Center during 
event move in and move out periods, and other con-
struction projects. 

 
VII.  
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SOCIAL RESPONSIBILITY
  COMMITMENT

COMMUNITY ENGAGEMENT 

COBO CARES
In Detroit, Humble Design is helping families transition 
out of homeless shelters by providing furnishings and 
design services. In 2018 Cobo Center volunteers built 
tables and bookcases from left-over wood pallets to 
contribute to the effort. As part of Cobo's ongoing "Cobo 
Cares" program, they also spent a day volunteering at 
Humble Design's Pontiac warehouse, cleaning, repair-
ing and renovating.

The 2018 Cobo Cares season concluded with the an-
nual Detroit "Adopt A Child For Christmas" program 
sponsored by Cobo Center and the City of Detroit. The 
evening in Cobo pairs thousands of local children with 
sponsors who provide Christmas presents.

URBAN RENEWAL 

Detroit Mayor Mike Duggan and community organi-
zations attended the kickoff for the 2018 Motor City 
Makeover at the Northwest Activities Center. The city 
says this year's program emphasized year-round beau-
tification efforts. Volunteers help clean around homes, 
businesses, churches and schools, and board up vacant 
houses. The planting of flowers, plants or trees also is 
encouraged.

 
VIII.  

Again this year, Cobo Center staff honored the 
memory of Delores Bennett, founder of Adopt a 
Child for Christmas, a program that has shared 
the joy of the holiday with thousands of Detroit 
area children in Cobo Center for more than 20 
years.  Joined by other community groups, Cobo 
staff cleaned up the Delores Bennett Park, re-
paired tables and painted the exterior fence.

HUMAN TRAFFICKING
Cobo Center takes the problems of human 
trafficking during events very seriously, and has 
worked with all local law enforcement agencies 
to refer any suspicious activity immediately. 

This law enforcement task force is part of the 
planning for all major events in Cobo Center 
and includes the Detroit Police Department, 
Wayne, Oakland and Macomb  County Police 
Departments, The Michigan State Police, FBI, 
US Customs and Border Patrol, Homeland Se-
curity and US Coast Guard.

The Cobo Center social media team monitors 
all social activity related to events, and refers 
any suspicious posts to the task force. Over 
the past few years, this has resulted in several 
arrests for human trafficking.
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ENVIRONMENTAL 
PROCUREMENT POLICY

 
VIII.  

OVERVIEW
Cobo Center, through its corporate social responsi-
bility, is committed to protecting the environment, 
and the health of the public, the client, and its em-
ployees. In accordance with this policy Cobo Cen-
ter is directed to procure cost-competitive products 
and services that minimize resource consumption 
and negative impacts on the environment, resourc-
es, and human health.

In requesting proposals for Cobo Center, when spe-
cifically required in the evaluation criteria, expects 
all responsive proposers to demonstrate commit-
ment to and experience in environmental sustain-
ability and public health protection practices appli-
cable to their line of services. The facility during its 
evaluation processes will actively assess the quality 
and value of all proposals.

Vendors, when applicable, are to follow standards 
and recommendations of the United States Environ-
mental Protection Agency EPP program, the Green 
Seal organization, and standards and practices 
specified by the U.S. Green Building Council

Additionally, local vendors are always given first 
consideration in any purchasing decision in an ef-
fort to support the local economy.

POLICY SCOPE
Cobo Center defines Environmentally Preferable 
Products (EPP) and services as having a lesser or 
reduced effect on human health and the environ-
ment when compared with competing products and 
services that serve the same purpose. The facility’s 
EPP evaluation extends to raw materials acquisi-
tion, energy consumption in manufacturing and 
transport, packaging, recyclables, and waste dis-
posal.

COMMITMENT TO LOCAL 
SOURCING
Seventy percent of food cooked and served in Cobo 
Center is from locally sourced suppliers, a figure 

that is as much as 10 percent higher in spring,  sum-
mer and fall seasons, but lower in Michigan winters.

Centerplate, Cobo's exclusive food and beverage 
provider, sources and utilizes regional based ven-
dors and farms to incorporate local, seasonal items 
whenever possible. Centerplate partners with com-
munity based organizations to minimize the waste 
of leftover items that provide for Metro Detroit’s un-
der served.

Centerplate offers full china service or appropriate 
compostable and recyclable service ware at every 
food and beverage event.
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STAFF TRAINING
Cobo Center is dedicated to the development and 
success of every employee. Opportunities to work in 
an environment that encourages personal develop-
ment and active participation in the continued suc-
cess of the facility are afforded to everyone. Each 
employee receives 24 hours of training a year ap-
propriate to their position. New hires receive an ad-
ditional nine hours.

EVENTS INDUSTRY COUNCIL 
SUSTAINABLE EVENTS PRO-
FESSIONAL CERTIFICATES
In 2018, the Cobo Center Green Committee members 
were certified as a Sustainable Event Professional by 
the Events Industry Council. The two day program in-
cluded the following learning outcomes:

• Understand how to communicate the business 
value of sustainable events, including improving 
brand reputation and cost savings.

• Learn how to design elements of your events to 
be more environmentally and socially responsible. 
This includes reducing energy and water usage, 
improving accessibility and selecting suppliers in 
areas such as food and beverage, venues and ac-
commodation, audio visual, transportation, materi-
als resource management, marketing and exhibi-
tions.

• Learn how to develop effective community service 
projects that support organizational objectives.

• Learn about international sustainable event stan-
dards and measurement and reporting method-
ologies that can provide guidance in implementing 
your next sustainable event.

 
VIII.    STAFF INVESTMENT
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  COMMUNITY ENGAGEMENT

HEALTH AND WELLNESS 
ON-SITE ACTIVITIES
Cobo Center is dedicated to providing free exercise, 
networking and community engagement opportuni-
ties for the local downtown community.  Activities 
like Zumba, Yoga and Tai Chi are coupled with op-
portunities to give back to local non profits that 
support the areas needy such as Forgotten Harvest 
and COTS.

Activities supporting local non profits are also 
conducted on the venue's outdoor terrace, Cobo 
Square, in view of the 4,000 square-foot marquee 
digital sign, which is sometimes incorporated into 
the festivities in creative and interactive ways. 

During inclement weather, the activities are inside 
in the beautiful 30,000 square-foot, three-story 
glass atrium, overlooking the Detroit River. The ad-
dition of locally sourced music, fashion, wine tast-
ing and craft beer often add to the Cobo Cares 
community ambience. 
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Additionally, Walk the RiverWalk Wednesdays is 
a no-cost summer walking initiative designed to 
foster a sense of wellness among people living 
and working in downtown Detroit.  The program 
is open to anyone interested in participating, how-
ever.  Over the course of 16 weeks, registered 
participants are encouraged to visit the riverfront 
on Wednesdays to walk during the lunch hour or 
during scheduled breaks.

Participants check in via an online portal to record 
progress and to receive a free BCBSM-branded 
gift for every third check in.  The initiative kicks 
off on May 10 with a pedometer for all registered 
participants.  
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  VISITOR EDUCATION

FULLY INTEGRATED INTO 
OPERATIONS AND EVENT
PLANNING
Visitor education in Cobo Center is inclusive of everyone 
coming into the venue from tourists to event attendees 
because sustainability is fully integrated into the opera-
tions and event planning of the facility.

More than 100 waste disposal stations are strategically 
placed throughout the center from docks to food courts 
with corresponding instructional signage. Every few feet 
there is a new green focused message within view of 
every visitor.

Potential customers receive an electronic sales kit, a 
webpage designed for them with several links to docu-
ments and information essential for understanding 
options for reducing waste and accessing technology. 
Sales and event managers in Cobo Center talk custom-
ers through the process of planning their event around 
sustainable principles.

DETAILED WEBPAGE INFO
In the center of the cobocenter.com homepage is a 
button "Cobo Green" that leads to cobocenter.com\
green containing guidance documents and informa-
tion about sustainability commitments and practices.  
Front and center is the Environmental Policy, outlining 
Cobo's commitment and strategy towards sustainabil-
ity, clearly stating vision, goals and objectives for both 
daily and event operations. It also explains how long 
term goals will be achieved. 

Suggestions for event planners like "20 Ways to Go 
Green in Cobo Center" and sustainability posters and 
brochures give planners the tools necessary to go 
Green and embark on the journey of the growing indus-
try movement.

TOURS AND GREEN EVENTS
Cobo Center holds guided green venue tours and 
events like honey harvesting or panel discussions 
regularly for visitors, local groups and facilities to share 
best practices and celebrate the growing sustainability 
movement in the Metro Detroit area.

 
VIII.  

http://cobocenter.com
http://cobocenter.com\green
http://cobocenter.com\green
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  SUSTAINABLE TRANSPORTATION

  SUSTAINABLE TRANSPORTATION

Cobo Center continuously works to partner with local agencies that offer transportation options to visitors 
which provides a reduced carbon footprint for travel during events.

The Detroit People Mover (DPM), the cornerstone of Cobo Center's sustainable transportation options, is a 
fully automated light rail system that was developed as part of a planned regional transit system. The Cobo 
Center station opened in 1989, and is one of 13 stations in the elevated single track loop in Detroit’s central 
business district. The 2.9 mile system provides service is every four minutes, unencumbered by vehicle or 
pedestrian traffic. The fare is 75 cents and can be paid with U.S. coins.

MoGo bicycle rentals are available 24 hours a day, 7 days a week, 365 days a year in Detroit. Forty-three 
stations and 430 bikes across ten Detroit neighborhoods provide sustainable mobility options. The Cobo 
Center station, on the north corner of the facility, is the largest station with 25 bicycles for rent. Riders can 
take and leave the bikes at any station in the downtown area.

The DPM shares a station at Grand Circus Park with the Q-Line, a 6.6-mile circulating streetcar loop serving 
12 locations on Woodward Avenue. from downtown Detroit through Midtown, New Center and the North End, 
taking visitors to the sports, theater and museum districts of Detroit.  QLINE opened to the public on May 
12, 2017. The QLINE averages more than 7,140 riders daily. Tickets are available at station ticketing kiosks 
or through a mobile app. A single pass three-hour ride is $1.50, and a pass to ride all day is $3. Monthly and 
annual passes are also available.

The Detroit Experience Factory, the local agency that provides concierge services in the Cobo Center busi-
ness center, promotes a self-guided walking tour of downtown Detroit with maps and recommended sites. 

 
VIII.  
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GREEN CERTIFICATIONS
In 2015, Cobo Center became the ninth US venue 
to attain the EIC ASTM/APEX standard and applied 
for recertification in 2018.  In addition to receiving 
this re-certification in 2019, Cobo Center is apply-
ing for LEED Gold certification.

GREEN ROOF OBSERVATION 
AREA
Cobo Center carried this goal over from 2018 and 
the design team is creating plans for an observa-
tion area overlooking the living green roof and hon-
ey bee hives. The area will include informational 
signage to teach visitors the details of what they 
are seeing in the living roof, hydroponic gardens 
and honey bee hives, along with general informa-
tion on how visitors can contribute to the sustain-
ability program during their visit to Cobo.

FOOD EFFICIENCY PROGRAM
In 2019 Cobo Center is set to go beyond compost-
ing and food donations to a formalized food effi-
ciency program. New initiatives will be creating em-
ployee meals with unserved food, expanded local 
sourcing, efficient meal ingredient ordering; pro-
moting reasonable portions and increased stake-
holder engagement and communication.

VENUE TRANSPORTATION
In 2019 the use of electric carts will be reduced 
with the addition of several tricycles. Light loads 
can be relocated around the facility and the main-
tenance team and housekeepers can stay fit at the 
same time!

 
IX.  

  
2019 INITIATIVES
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2019 INITIATIVES

HYDROPONIC GARDEN
Cobo Center has carried its 2018 goal to install hy-
droponic gardens into 2019. The greenhouses will 
farm organically grown produce with high-yield, en-
ergy efficient and fully automated systems and al-
low a year round supply of vegetables for the Cobo 
Center kitchens.

The addition of hydroponic gardens to Cobo's sus-
tainability program reinforces the commitment to 
locally sourced, wholesome foods in food and bev-
erage menus by eliminating pesticides and fungi-
cides while optimizing nutritional value.

The program will also ensure year-round availability 
of fresh produce through the Midwest winter sea-
son.

WATER BOTTLE REFILLING
In late 2018 an Elkay EZH2O water bottle refilling 
station was placed in one of the busiest parts of 
the facility and tested for efficacy of use. The sta-
tion was wildly popular and in 2019, Cobo Center 
will install several more stations throughout the 
venue to reduce the use of water bottled with 
single-use plastic.

GREEN NAMING RIGHTS
Along with seeking a national venue naming 
sponsor, Cobo Center is seeking a local corporate 
sponsor for its sustainability program in 2019. 
Along with other enhancements, the additional 
revenue is ear marked for hiring a Sustainability 
Manager, dedicated to directing the venue green 
operations and leading the Detroit area and event 
industry in the world shift to a cleaner economy, 
sustainable profits and a zero-waste program.

 
IX.  
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